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I/IHCprKHI/lﬂ MO COIMPOBOKIACHUI0O HHBAJIHU/I0B U JIMI( C OrPAHUYCHHBIMUA

BO3MOKHOCTAMU 310poBbsi (OB3)

1. O6mme monoxxeHus

1.1. Hacrosimas WHCTPYKIHSA TI0 CONPOBOXKICHHIO WMHBAIUIOB M JIMIl C
OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 370pOBbs (nanee - MHCTpykuums) paspaboraHa Ha

OCHOBAHMH CJICAYIOIINX HOPMATUBHO-IIPABOBLIX aKTOB!:

- ®enepanpHoro 3akoHa oT 03.05.2012 1. Ne 46-®3 «O parudukanuu Konsenuun o

ImpaBax MHBAJIUIOB»;

- ®enepanbHOro 3akoHa oT 29.12.2012 1. Ne 273 -3 «O6 obpazoBanuu B Poccuiickoit

denepanuny;

- IIpukaza MunucrepcTtBa oOpa3oBanusi u Hayku Poccuiickoit ®enepauuu «O0
yrBepkaeHun Ilopsiaka oOecrieueHHs] yCIOBMM JOCTYNHOCTH [UIs WHBAJIUIOB
00BEKTOB U MPEAOCTABISEMBIX YCIYT B cpepe 00pa3oBaHMs, a TAK)KE OKa3aHHUS UM

npu 3ToM HeoOxoaumoit momormm» ot 09.11.2015 1. Ne 1309;

- [Ipuxaza Munucrepcta oopazoBanus u Hayku Poccuiickoii @enepanuu

«O0 yrBepxkaeHnu [mana MeponpusITHH «TOPOXKHOM KapThl» MUHHUCTEPCTBA
oOpa3oBanus 1 Hayku Poccuiickoii Denepaliiu 1Mo MOBHIIICHUIO 3HAUEHUH TToKa3aTenen
JOCTYIHOCTH JIJIs1 THBAJIUJ0B OOBEKTOB U MPEIOCTABIISIEMBIX HA HUX YCIYT B cepe

obpazoBanus» oT 02.12.2015 r. Ne 1399; - HHBIX HOPMAaTUBHO-TIPABOBBIX U JIOKATBHBIX

AKTOB.

1.2. Hacrosmas Unctpykuus paspaboTana B HENAX: - HEAOIYCTUMOCTH AUCKPUMUHALIUK B
VYypexneHnu mo Mpu3HaKy MHBAJIWIHOCTH, TO €CTh JII000€ pa3iinyue, UCKIIYSHHUE WIN

OrpaHUYEHHUE N0 NMPUYMHE WHBATUIAHOCTH, LIENBI0 JTUOO Pe3yabTaTOM KOTOPBIX SIBIISIETCS
yMaJeHUE WIM OTPULAHUE MPU3HAHMS, pEaTUu3alli WIA OCYIIECTBICHUS HapaBHE C
JIPYTUMHU BCEX TapaHTHPOBaHHBIX B Poccuiickoit deneparuu mpaB U cBOOO YeIOBEKa U
rpakJIaHWHA B MOJUTHYECKOM, SKOHOMHUYECKOM, COUUAIIBHON, KYJIbTYPHOM, TPAKIAHCKON

WY JTIF000HM MHON 00/1aCTH.



- pcaim3anuu IipaB 06yqa10m1/1xc;1 C OI'paHUYCHHBIMU BO3MOKHOCTAMH 30POBbSA

(manee - OB3) Ha moy4eHue IOMKOIBHOTr0 00pa3oBaHus, U COLMANBHON aJanTauu
B YCJIOBHUAX YUPEKICHUS. 1.3. Hacrosmas WacTpykuus o6s3aTenbHa Ui

MCIIOJIHEHHS BCEMHU COTpYIHHKaMu Yupexaenus. 1.4. B cooTBeTcTBHY ¢ HacTOAMIEH
WNHcTpykuueld COTPYOHUKH TPOXOAST WHCTPYKTaX M OOydeHHE IO BOIMPOCAM,
CBSI3aHHBIM C 00€CTICUeHHEM JOCTYIMHOCTH I HHBAIUAO0B ¥ jinil ¢ OB3 00beKTOB 1
ycIyr YUupexkIeHus, B TOM YHCIIe ¢ yJacTHeM TepcoHalia (C OKa3aHUeM MOMOIIN Ha

00BEKTax B MPEO0JICHNU 0apbepoB U CONPOBOXKACHNU MHBaIKM 1A 1K Juia ¢ OB3).

1.5. Wucrpyxrax [IPOBOAUTCS PYKOBOJIUTEIIEM VYupexaenus 1100

OTBETCTBEHHBIM JIMIIOM 3a paboTy ¢ mHBaMAaMu U quramu ¢ OB3.

1.6. Jlng ydera paGoThI M0 MHCTPYKTAXKY U OOYYEHHIO COTPYIAHHMKOB 110 paboTe ¢
muuamu ¢ OB3 u unBanuaamu Benercs «KypHall HHCTpYKTaXa 0 COIPOBOXKIECHUIO
WHBAJIUJIOB | JIMI] C OTPAHMYCHHBIMUA BO3MOXHOCTSIMH 3710poBbs (OB3)» (manee —
KypHai). @opMa KypHana MpejacTaBieHa B mpuioxenuu 1. B xypHanme Bemercs

3alMCh TEMbI HHCTPYKTaxa, 1atbl, @O, 10JKHOCTH COTPYIHUKOB, MPOIIEAIINX

MHCTPYKTaxX, a Takxke ®MO, 10KHOCTh U TOANNUCH COTPYIHUKA, TPOBOAMBILIETO ETO.

1.7. Jlomyck k paGoTe BHOBb IPHHATBHIX PabOTHUKOB  YUPEKIECHUS
OCYIIECTBIIICTCS TIOCTIE TPOXOXICHHUS HMHCTPYKTaXa W OOydYCHHs IO BOIIPOCAM

JOCTYITHOCTH OOBEKTOB U YCIYT YUPEXKICHUS.

1.8. Bcem corpymnukam YupexaeHUs NMPU OOIIEHUM C JEThbMH-HHBAUIAMH U

nmutiamu ¢ OB3 coOmrogaTh npaBuiIa 3TUKETA, YTBEPKJACHHBIMH B Y UPEKICHHUH.

1.9. Tlpu oOmennn ¢ MMIAMK, UCTIBITHIBAIOIIMME TPYIHOCTH TP MEPEABHKEHUH,
ClleqyeT YBEAOMUTh O HAIMYUU Ha OOBEKTaX YUpeKIEHHUS ONpeAeseHHOTO
CHEIHALHOTO 00OpymoBaHUsl s WHBAMUAOB U Jull ¢ OB3 u BO3MOXHOCTH
nosib3oBatbcss UM. COTPYIHUKH O0s13aHbI BCTPETHUTh, BEKJIMBO OOBACHUTH, TJE
HAXOJUTCSI HY)KHBI OOBEKT MHBAIHIY, YOSAUTHCS B JAOCTYIMHOCTH MPOXOJa, KyJa
ClleyeT MepelBUraThCs. 3allpellaeTcsl MpHUKacaTbCsl K WHBAJIMAHON KOJIACKE H
MEHSATHh €€ MECTOIOJOXKEeHHe 0e3 cormacus wHBanuaa win juna ¢ OB3. Ilpu
OTKPBITHH TSKEIIBIX JBEPEH, IIPU MIEPEABUKEHUU T10 ITIAPKETY UIIM KOBPaM C JJIMHHBIM
BOPCOM PEKOMEHAYETCS MPEMIOKUTh MOMOIIp HWHBaIMAY win Juiny ¢ OB3,
MOJIB3YIOIIEMYCA I/IHBaJII/II[HOI\/'I KOJIICKOM HJIM KOCTBUISIMH. COpr,Z[HI/IKI/I JOJI?KHBI
MMOMHHTb, YTO UHBAJUIHBIE KOJISICKH OBICTPO HAOUPAIOT CKOPOCTh, U HEOKUJAHHBIE

PE3KUC TMOBOPOTHI U TOJYKM MOI'YT TMPUBCECTH K TIOTECPEC pPABHOBCCUA U

OIMMPOKHUABIBAHUTIO HHBaJIH,Z[HOfI KOJIACKH. 1 . 10 Y cnpIaB 3BOHOK BbI3OBa, BCTPCTUTD



MHBAJIM/1a Ha Kpecile-KOoJsICKe (MM MHBAIMJA APYrol KaTeropuu) Nepes BXOJIOM B

3/IaHKE U OKa3aTh €My ITOMOIIb TIPH BXOJIE (BBIXO/IE), COMPOBOXKICHHUH JI0 MECTA.

1.11. Oxasars nomors MHBaIK/LY PH BHINOJHEHUHU AEHCTBUM cAMOOGCITYKUBAHUS
C Y4ETOM BPEMEHH €T0 HAXOXKIEHHS B YUPEKICHHH (IIOMOYL CHSATH BEPXHIOK

OJIeK/y, TOCETUTh CaHy3€el U T.1.).

1.12. OGecneunts BO3MOKHOCTH OKa3aHMS ITOMOINY HMHBAIUIY B 3aTPyJHEHHBIX

CUTyallMsIX BO BPCMs HAXOKIACHUA B quexcz[eHI/H/I.

1.13. Tlocne mpenocraBieHus yCIyru CONMPOBOAUTE HHBAMIA HA KPECTIE- KONSCKE

(Wm Ipyroi KaTeropuu) K BEIXOTY M3 TTOMEIICHHUS.

1.14. Oxka3zars nmpu HEOOXOAMMOCTH TIOMOIIS HHBAIU LY IIPH MTOCAJKE B COLMAILHOE

TaKCH WM HHOE TPAHCIIOPTHOE CPEICTBO.

1.15. Cob6momars mpoeccHoHaNbHYIO STUKY B3aMMOOTHOIIEHHI U HE JOMYCKaTh

CUTYaluH, MPENATCTBYIOMUX MOTYyYECHUIO UHBAIUIOM YCIIYT.

1.16. OcymecTBnars pa3bsicHEHUs B JOCTYIHON IJS MHBANUAOB (HOpMe MOpsAaKa

MOCEIIECHUST Y UpeKACHUS.

2. IpaBuna STuKeTa NpH OOLIEHUH C HHBAIUIAMH

2.1. TlpaBmna oTukeTa npu OOIIEHMH C WHBAIMAAMHU Ui PaOOTHUKOB
VYupexnenus (mamee - IlpaBuna) mpeacTaBisitoT coOOi CcBOX  0OIIUX
OPUHLIMIIOB W TIPaBUJI, HANpaBICHHBIX Ha COOJIOJEHHUE MOpPAIbHO-
OTHUYECKUX W HPABCTBEHHBIX HOPM, MOJEIH TOBEIEHHUS pPaOOTHUKAMH
VYupexaeHus npu oOIIEHUN C UHBAJIWIAMH U JPYTUMU MajiOMOOUIIbHBIMU

rpaxkaanamu (nanee - MI'H).

2.2. llenpl0 HACTOSIIMX NPaBHJ SBJIAETCA YCTaHOBJIEHHE S(PHEKTUBHOTO
oOmieHus ¢ uHBanuAaMu U apyrumu MI'H, a Taxoke okazaHue UM IIPH 3TOM
HE00X0IMMOM IOMOILM B IPEOJI0JIEHUN 0apbepOB, MEIIAIOIIUX OITY4YEHUIO

VMU yCIIYT HapaBHE C IPYTUMH JIMLAMH.

2.3. Kaxnplii paGoTHUK YupekKIeHUs NOJKEH NPUHHMATh BCE HEOOXOIMMBIE
Mepm JJIA paSBI/ITI/ISI KOMMyHI/IKaTI/IBHBIX KOMHCTCHHHﬁ, yMeHI/II\/'I 1 HAaBBIKOB,
HEOOXOMUMBIX 1711 3(PPEKTHBHOTO OOIICHHWS TPU OKa3aHWW TOMOITH

MHBanuaaM u apyrum MI'H.



2.4. 3nanwue u cobnroaeHre pabOTHUKAMHU TOJI0KeHUM [IpaBuil SBISETCS OXHUM

N3 KPUTCPUCB OLCHKU Ka4uCCTBA UX HpO(bGCCHOHaHBHOﬁ ACATCIIBHOCTHU, a

TaK)ke HEOOXOAMMBIM YCIIOBUEM JIJIsi CO3/IaHMsI U TIOJICPIKAHUS PEITyTaIllun

yupexaeHusi, GOpMHPOBAHUS MOJOKUTEIBHON KyIbTYpbl OOIICHUS MpH

OKa3aHWM OMOIIM MHBaAaM U ApyruM MI'H B Yupexnenun.

25 OCHOBHBIE KOMMYHHKATUBHBIC HABBIKW IIPH OGH.[GHI/II/I C MHBaJIMAaMU

- n30erath KOH(PIUKTHBIX CUTYAIIHH;

- BHUMATCJIbHO CIIYyHIATh MHBAJIMJA U CJIbIIIATH €TI0,

- perynupoBarb

COOCTBEHHEBIC OMOIIHNH, BO3HHKAKOIIUEC B

MPOLECCE B3aUMOJICCTBHS;

- o0ecneunBaTh BHICOKYIO KYJIbTYPY U ATUKY B3aUMOOTHOILIEHUII;

- HUBHIIM30BaHO MPOTHUBOCTOATHL MAHUITYJIMPOBAHHUIO,

- COMHEBAsICh, PACCUMTHIBATh HA CBOI 37paBbIii CMBICIT M CIIOCOOHOCTH K COYYBCTBHIO;

- OTHOCHUTBLCA K APYTrOMY YCIIOBCKY, KaK K cebe CaMOMY, TOYHO TaK KC €TI0 YBaKaThb.

2.6. OOmme mpaBuia >TuKeTa nmpu oOmeHmu ¢ mHBanmugamu: 2.6.1. O6pamenue x

YeJIOBEKY: KOI'/1a Bbl pa3roBapuBaeTe C MHBAINI0M, 00OpallaiTeCh HEMOCPEACTBEHHO K HEMY,

a HE K COIpPOBOXAAWIIEMY WINH CYpJAONEpPEBOAUYUKY, KOTOpbIE IPUCYTCTBYIOT IIpH

pasrosope. 2.6.2. [Toxkarre pykH: KOT/ia Bac 3HAKOMSAT C MHBAJIM/IOM, BIIOJIHE €CTECTBEHHO

MOXKaTh €My PYKY: Ja)xe Te, KOMY TPYAHO JBHUraTh PYKOM WM KTO MOJB3YETCs MPOTE30M,

BIIOJIHE MOTYT I0KAaTb PyKy — IPAaBYIO WIH JIEBYIO, YTO BIIOJIHE JOIIYCTUMO.

2.6.3.

2.6.4.

2.6.5.

HaspiBaiiTe cebs M APYrux: KOTAa BBl BCTPEYACTECh C YEIIOBEKOM,
KOTOPBIH TUIOXO MU COBCEM HE BHJIUT, 00SI3aTEIILHO Ha3bIBalTE ce0s
W TeX JII0JICH, KOTophIie MpHILIK ¢ Bamu. Ecnu y Bac o0mias Gecena B
rpynne, He 3a0bIBaliTe MOSICHUTH, K KOMY B JIaHHBII MOMEHT BBI

oOparaerech, 1 Ha3BaTh ceOsl.

Hpe;[non(eHHe InmomMomnu: €CJIr BbI NpeajIaracTte nmnoMouib, XAUTC, MMOKa

ee MPUMYT, a 3aTeM CIIpallIuBaiTe, 4YTO U KaK JeJaTh.

AZIeKBaTHOCTb ¥ BEXKIUBOCTh: oOpamaiitecb ¢  B3POCIBIMH-
MHBAIWJAMHU Kak ¢ B3pocibiMu. OOpamaiitech K HUM 110 UMEHH U Ha

ThbI, TOJIBKO €CJIM BBl XOPOILIO 3HAKOMBEI.



2.6.6.

2.6.7.

2.6.8.

2.6.9.

2.6.10.

2.6.11.

He omnmpaiitecb Ha KpeclIO-KOJISICKY: ONMPAThCS WM BUCHYTH Ha
VMHBAJIMIHOHN KOJIACKE - TO K€ CaMOe€, YTO U OIIUPATHCS UIIU BUCHYTb HA

ee o0Jiagaresie, ¥ 9TO TOXKE pa3apaxact.

I/IHBaJII/II[HaH KOJSICKa - 3TO YaCThb HCIPHUKACACMOI'0 HNPOCTPAaHCTBA

YCJI0BCKaA, KOTOpBIﬁ €C UCII0JIB3YCT.

BHuMaTenbHOCT U TEPIEIMBOCTb: KOIZAA Bbl Pa3rOBAPUBACTE C
YeJIOBEKOM, HCIIBITHIBAIOIINM TPYIHOCTH B OOIICHUH, CIyIIANTE €ro
BHHUMATENbHO. bynpTe TepnenuBbl, JKOUTE, KOIZJAa YEIOBEK Cam
3akoH4MT ¢pazy. He mompapnsiite ero u He 1oroBapuBaiiTe 3a HEro.
Hukorna He IpUTBOPSIMTECH, YTO BBl IOHUMAETE, €CIIM HA CAMOM JIEJIe
9T0 He Tak. [IoBTOpHTE, YTO BBl MOHSIU, 3TO IIOMOKET YEIOBEKY

OTBETUTH BaM, a BaM — IIOHATbH €TI0.

Pacrionokenue mayis Oecenpl: KOTJIa BBl TOBOPUTE C YEJIOBEKOM,
MOJIB3YIOIMUMCSl ~ WHBAMIHOW  KOMSCKOW  WMIM  KOCTBUISIMH,
PacIoJI0OKUTECh TaK, YTOOBI BAIIK U €T0 TJIa3a OBUIH Ha OJTHOM YPOBHE,
TOTJa BaM OyJIeT Jierde pa3roBapuBaTh. PasroBapuBas ¢ TeMH, KTO
MOJKET YUTaTh 1O Ty0aM, pacIoJIOKHTECh Tak, yToObl Ha Bac maman
CBET, U Bac ObUIO XOpOII0 BUIHO, MMOCTapaiTeCh, 4T00BI Bam HUYero

(ema, pyku) HE MeIIajo.

[IpuBneueHne BHUMAHUS 4YelOBEKa: YTOOBI TPHUBIIEYh BHUMAHUE
YeNoBeKa, KOTOPBIM IUIOXO CIBIINT, MOMAalIUTe €My pPYKOH W
noxJjomnaite nmo rieyy. CMOTpUTE eMy HpsIMO B TJla3a U TOBOPUTE
YETKO, HO UMEITE B BUJY, UTO HE BCE JIFOJIU, KOTOPBIE IJIOXO CHBILIAT,

MOTYT YUTaTh 1O Ty0aMm.

He cmymmaittech, ecnu caydailHO JOMYCTHIIA OTUIONTHOCTD, CKa3aB

«yBI/II[I/IMCH» niIH «BEI ciplmamm 00 3ToMm...7» TOMY, KTO HEC MOXXET BUACTH WJIA CJIbINIATD.

2.7. TlpaBuia STUKeTa NpH OOIIEHHWM C JIMIAMH C Pa3sHBIMHM PAccTpOWCTBAMU (YHKIMi

opraHuzMa

2.7.1. TlpaBuia 3THKeTa MPH OOIIEHNUM C MHBAITUIAMH, UCTIBITHIBAIOIMMH TPYAHOCTH MPH

NEPpEABUIKCHUN

- HOMHI/ITG, YTO MHBAJIMJHAA KOJISICKA — HCIIPUKOCHOBCHHOC IMTPOCTPAHCTBO YCIIOBCKA.

He oGnokaunBaiiTech Ha Hee, HE TOJIKATe, HE KIIAUTE HAa Hee HOTH 0€3 pa3pelieHusl.



Hauate xatuth KOJIAACKY 0e3 cormacus HHBaJIuga — TO K€ CaMO€, YTO CXBAaTHUTh U

TIOHECTH YeJIoBeKa Oe3 ero pa3perieHusl.

Bceerna cnpammBaiite, Hy»KHa JIM IIOMOILLb, IIPEKIE 4eM OKas3aTh ee. Ilpemaraiite
IIOMOIIb, €CIM HY)KHO OTKPBITh TSKEIYIO IBEPh MIIU MPOMTH IO KOBPY C JUIMHHBIM

BOPCOM.

Ecnu Bamre MNPEATOKEHUE O MOMOIIU IIPHUHATO, CIIPOCUTE, YTO HYXKXHO JACJIaTb, U YETKO

CHEAYyUTE MHCTPYKIIUSIM.

Ecnu BaMm paspenrnnu nepenBuraTh KOJISCKY, CHauana kature ee MeaiaeHHo. Komsicka
ObICTPO HAOUpaAeT CKOPOCTb, U HEOXKHUJAHHBIN TOIUOK MOKET MPUBECTU K IMOTEpe

PaBHOBCCHH.

Bceerna muuHo yOexaiTech B JOCTYITHOCTH MECT, TJI€ 3aIVIAaHUPOBAHBI MEPOTIPUSATHS.
3apaHee OMHTEpeCyHTeCh, KaKlue MOTYT BOSHUKHYTh MPOOIEeMbl UM Oapbephl M Kak

UX MOXXHO YCTPaHMTb.

Ecnu BO3MOXKHO, pacroNokUTeCh TaK, YTOOBI BaIllk JUIA OBUIM HA OJHOM YpPOBHE.
W30eraiite monoxeHus:, Ipyu KOTOPOM BalleMy cOOECeTHUKY HY>KHO 3allPOKH/IbIBATh

rOJIOBY.

Ecnu cymecTByloT apXuTeKTypHbIe Oaphepbl, MPEAYIPEIUTE O HUX, YTOOBI YETOBEK

HUMCJI BOBMOKHOCTD ITPUHUMATDh PCHICHUS 3apaHcee.

[TomuuTe, YTO, KaK MpPaBUIIO, y JIIOJEH, UMEIOMIMUX TPYAHOCTH IPU MEPEIBHKEHUH,

HET MPOOJIEM CO 3pECHUEM, CITYXOM U TTIOHUMAaHHUEM.

He nymaiite, 4T0 HEOOXOIUMOCTH MOJBH30BATHCS HHBATUIHOW KOJSICKOM — 3TO
Tparenus. OTO cmocod CBOOOMHOTO (€clM HET apXHTEKTYPHBIX OapbhepoB)
nepeaBrkeHusA. ECTh J1r0aM, MOJB3YIOIMECS WHBAIUIHON KOJIACKOM, KOTOpBIE HE
YTpaTHJIM CHOCOOHOCTH XOJIWUTh M MOTYT IEPEeIBHUraThCsi C MOMOIIbIO KOCTBUICH,
TpocTH U T.11. KOJISICKH OHU MCIIONB3YIOT JUIS TOTO, YTOOBI SKOHOMHTD CHITBI M ObICTpEe

NEpCABUTaThCH.

2.7.2. TlpaBuiia >THKeTa P OOIIEHNH ¢ HHBAJIUIAMHU, MMEOIIMMH HAPYIIEHHS 3PEHMUS WK

HE3pSAYUMHU

IIpennarast cBOXO MOMOILb, HAIPABJISIUTE YEJIOBEKA, HE CTUCKUBANUTE €TI0 PYKY, UJNATE
TakK, KaK Bbl 00ObIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro 4eloBeKa U TallUTh €ro 3a

CcO0O0H.



- Onummre Kpatko, rae Bel HaxoauTech. [Ipenynpexnalite o NpensaTCTBUAX: CTYIEHSX,

JTyXax, sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

- Hcnonp3yiiTe, ecim 3TO yMECTHO, (pasbl, XapaKTepU3yIOIIUMEe 3BYK, 3amax,

PaCCTOSIHUC. I[G.HI/ITGCB YBUJICHHBIM.

- OOparaiitec ¢ co0akaMH-TIOBOJABIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAITHUMHU

XKHUBOTHBIMU. He KomaHyiiTe, He TporaidTe U He UrpaiiTe ¢ COOAKOM- MOBOIBIPEM.

- Ecnu BbI coOnpaeTech UnTaTh He3psAueMy YelIOBEeKY, CHavaja npeaynpeauTe 00 TOM.
I'oBopuTe HOpManbHBIM rojocoM. He mpormyckaiite nHGOpMaLnio, eciid Bac 00 3TOM
HE NONpPOCHAT. -

Ecnu 310 BakHOE MHUCHMO WM JOKYMEHT, HE HYXHO JUIsl YOEIUTENbHOCTH JaBaTh €ro

notporars. [Ipy 3ToM He 3aMeHsiiTe uTeHue nepeckazom. Korna He3psaunii 4enoBek J0JKEH

MOJHMCATh JTOKYMEHT, IpouuTaiite ero oOs3arenbHO. MHBaMIMAHOCTE HE OCBOOOXKIACT

CJICIIOTO YC€JIOBEKA OT OTBETCTBECHHOCTH, 06YCJIOBJICHHOI>'I AOKYMCHTOM.

- Bcerna oOpamaiitech HEMMOCPEICTBEHHO K YEJIOBEKY, JIayKe €CJIM OH Bac HE BUJWT, a

HE K €ro 3psueMy KOMITAaHbOHY.

- Bcerna HaspiBaiiTe ce0s 1 MPeACTABISNTE IPYTrUX COOECETHUKOB, & TAKKE OCTATHHBIX

npucyTCTBYOmUX. Eciu Bbl XOTUTE MOXKATh PYKY, CKaXHUTE 00 STOM.

- Korna BbI npeniaraere He3psiueMy YEIOBEKY CECTh, HE YCAXKHUBAITE €ro, a HalpaBbTe
PYKy Ha CIIMHKY CTyJla WIN IOJUIOKOTHUK. He BoauTe 1o MOBEPXHOCTH €ro pyKy, a
JaiiTe eMy BO3MOXHOCTh CBOOOJHO TOTporare mnpenmer. Eciam Bac mormpocuiin
IIOMOYb B35Th KaKOH-TO MPEAMET, HE CIEAYET TAHYTh KMCTh CIENOro K IMPEeaAMETy U

OpaTh €ro pyKo# 3TOT MPEAMET.

- Korga BeI obOmraerech ¢ Tpymnmol HE3pSUHMX JIOJEH, HE 3a0bIBalTe KaXKIbIH pa3

Ha3bIBaTh TOTO, K KOMY BBl O0paIlaeTeCh.

- He 3acrapnsiiTe Bamiero cobeceHiKa BellaTh B MYCTOTY: €CIIM BbI IIEPEMEIIAETECH,
npenynpeauTe ero. Broine HopManbHO yOTPEOISATH CIOBO

«CMOTpeTh». 111 He3psYero uenoBeka 3TO 03HAYACT «BUAECTh pyKaMu», 0CSI3aTh.

N3beraiite  pacruiblBUaTBIX ~ ONPEACICHWM W MHCTPYKIHH, KOTOpPhIE  OOBIYHO

COMPOBOXKIAIOTCS )KECTAMU, BbIpaxkeHUH BpoJe «CTakaH HaXOJUTCS TJIe-TO TaM Ha CTOJIE.

CrapaiiTech ObITh TOUHBIMU: «CTaKaH MOCEPEINHE CTOIAY.

- Ecnu BBl 3aMeTHIIN, YTO HE3PSUU YeIOBEK COMJICS C MapuipyTa, He yIpaBisiTe ero

JABWKCHUCM Ha paCCTOAHUU, HO,Z[OI\/'II[I/ITG U IIOMOTUTEC BBIGpaTBCSI Ha Hy)I(HBIﬁ nyThb. -



HpI/I CITYCKC HJIM MOABEMC IO CTYICHbKAM BCAUTC HC3PAYCTO MCPIICHAUKYIAPHO K
HuM. [lepenBurasch, He neNaiiTe PHIBKOB, PE3KUX ABWKEHUH. [Ipu conmpoBokaeHUU

HE3PSTUETo YelloBeKa He 3aKiIa/ibIBaiiTe pyKH Ha3aJ — 3TO HEYI00HO.

2.7.3. TlpaBuiia 3THKeTa IIPU OOIIEHHH C MHBAIHIAMH, UMEIOIIUMH HAPYLIEHUE CIIyXa:

PasroBapuBas ¢ 4eJI0BEKOM, y KOTOPOI'O IUIOXOM CIIyX, CMOTpPHUTE IIpsiMo Ha Hero. He
3aTEMHANTE CBOE JIMLO U HE 3arOpayKUBAMTE €ro pyKaMu, BOJIOCAMH HUIIU KaKUMHU-TO
npeaMmeramu. Bam  coOeceqHMK JOJKEH HMEThb BO3MOXHOCTb —CIEAUTH 34

BBIPAXKCHUCM BAlICTO JIUILA.

Cy1iecTByeT HECKOJIBKO TUIIOB U cTerneHel rryXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIOCOO0B OOIIEHUS C JIOBMH, KOTOPBIE IJI0X0 CIbIIaT. Ecu BbI HE 3HaeTe,

KaKoOMW MPeloYecTh, CIIPOCUTE Y HUX.

Hexotopeie ntogu  MOryT ciblliaTh, HO BOCHPUHUMAIOT OTIEIbHBIE 3BYKH
HenpaBwIbHO. B 3TOM cnyyae roBopure Oosiee TpPOMKO U YeTKO, Moadupas
NOIXOJANINM ypoBeHb. B Jpyrom ciydae MOHaJOOUTCS JHIIb CHU3UTH BBICOTY

T0JIOCA, TAK KaK YCJIOBCK YTPAaTHUII CIIOCOOHOCTH BOCIIPUHUMATh BBICOKHUEC YaCTOTHI.

YT00BI IIPUBJICYb BHUMAHUE YCJIOBCKA, KOTOpBIﬁ IIJIOXO CJIBIIIUT, HA30BHUTE €TI0 I10

nMmenu. Eciou oTBeTa HCT, MOKHO CJICTKA TPOHYTH YCJIOBCKA WJIN KC [TOMAaXaThb pyKOﬁ

I'oBopuTe sicHO W poBHO. He HyXHO W3IMIIHE MOJYEPKHUBATHh 4TO-TO. Kpuuatsh,

0COOCHHO B yXO0, TOKE HE HAJIO.

Ecnmu Bac mpocsAT TOBTOPUTH YTO-TO, MOMPOOYyiTe mepedpasupoBaTh CBOE

npeioxkeHue. Mcnoap3ynTe )KeCThl.

Yo6eaureck, uTo Bac MOHsIM. He cTecHsTeCh ClPOCHTh, TIOHSUT JIM BaC COOECETHUK. -
Ecnu BBI cooOmiaere nHpOpMaIHio, KOTOpas BKIIOYAET B ceOsl HOMEP, TEXHUYESCKUH
WIA JPYrod CIOXHBIA TEPMHH, aJIpec, HAMUIIUTE ee, COOOIHUTEe Mo (akcy HIu
AJICKTPOHHOM TOYTE WJIH JIFOOBIM JIPYTUM CITIOCOOOM, HO TaK, 4TOOBI OHA ObLJIa TOYHO

IIOHMATA.

Ecnu cyiecTByIOT TpyIHOCTH NPU YCTHOM OOILIEHUH, CIIPOCUTE, HE OYET JIM MPOoIe

MepCrChIBATHCA.

He 3a0wiBaiiTe 0 cpeme, KoTopas Bac OKpyxkaeT. B OONbIIMX WM MHOTOJIIOIHBIX
MOMCIICHUAX TPYAHO OGH.IB.TBC}I C JIIOAbMH, KOTOPLBIC IJIOXO CJIbIIIAT. HpKOG COJIHIIC

WA T€Hb TOXKE MOTYT OBITh OaphepaMHu.



- OueHp 4acTo IIIyXue JIOAU UCHOJIB3YIOT A3BIK XecToB. Eciu BBl oOliaerech uepes
nepeBoIYMKa, He 3a0y/IbTe, UTO 00paIaThCsl HaJ0 HEMOCPEACTBEHHO K COOECEHHKY,

a HE K MepeBOIYHKY.

- He Bce mroan, KOTOpBIE MJI0XO CIBIIIAT, MOTYT YUTATh 1O Ty0aM. Bam irydmne Bcero
CIIpOCHTh 00 ATOM TIpU TepBOM BcTpeue. Ecnmu Bam cobecenHuk oOJamaeT 3TUM
HAaBBbIKOM, HYKHO COGJ’IIO,Z[aTb HCCKOJIBKO Ba’XHbBIX ITPpaBUJIL. HOMHI/ITG, 4TO TOJIBKO TPpU

N3 ACCATHU CJIOB XOPOIIO IMPOYUTEIBAKOTCA.

- HyxHO cMOTpeTh B TUII0 cOOECETHUKY U TOBOPUTH SICHO U MEJICHHO, HCIO0JIb30BaTh

npocThie ¢pa3bl M N30eraTh HECYIIECTBEHHBIX CIIOB.

- HY)KHO HCIIOJIB30BaTh BBIPAXKCHHUE JIUIA, KECThbI, TCIOABMIXCHUA, C€CIU XOTHUTEC

MMOAYCPKHYTH UJIHU ITPOSACHUTH CMBICJI CKa3aHHOTO.

2.7.4. TlpaBuiia STUKETA IPU OOIIEHUH C MHBAIMAAMH, UMEIOIIMMH 3aJIEPKKY B Pa3BUTHH

po0JIeMbI OOIICHUS, YMCTBEHHBIC HAPYIIICHHS

- Hcnonp3yiTe AOCTYIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U 110 JCILY.

- N30eraiiTe CIOBECHBIX INTAMIIOB M OOpa3HBIX BBIPAKECHHM, €CIIM TOJBKO BBl HE
yBEpEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.
Hcexonute U3 TOTO, 4TO B3POCIIBINA YEJIOBEK € 3aI€PKKOM B pa3BUTUU UMEET TAKOU KE OIIBIT,
KaK | JII0OOU JApyroi B3pocCibiil yenoBek. Ecium Heo0X0uMo, NCTIONIB3YUTE WILTFOCTPAITIHI
wi ¢pororpaduu. bBynpre roToBBl MOBTOPUTH HECKOJIBKO pa3. He caasaiitecs, eciu Bac ¢
NEPBOTO pa3a He MOoHsUM. - OOpalaiiTech ¢ 4YeTOBEKOM C MPOOJIeMaMu pa3BUTUS TOYHO
TaK e, Kak Bbl Obl 0Opamaincek ¢ J00bM ApyruM. B Gecene oOCyx)aaiiTe Te e TEMBI,
Kakue Bbl 0OCyXJaeTe ¢ ApyruMH JroabMu. Hampumep, miaHbl Ha BBIXOIHBIE, OTITYCK,

mnorojaa, moCjacaHuc COOBITHSL.

- OO0paraiiTech HEMOCPEACTBEHHO K YEIIOBEKY.

- HOMHI/ITG, YTO JIIOJHM C 3a1[ep>1<1<0171 B pa3BUTHHU ,Z[CCCHOCOGHBI U MOT'YT IMOAIHNCHIBATD
JOKYMCHTBI, KOHTPAKTHBI, I'0JIOCOBAThH, JaBaTh COTJIaCHEC HA MCIUITUHCKYIO ITIOMOIIIb U

T.O.

2.7.5. TlpaBuna >TMKeTa TNpU OOIIEHMM C HWHBAIMIAMH, MMEIONIUMH IICUXUYECKUE
HapyLIECHUS:

- [Icuxuueckue HapylIeHUss — HE TO K€ caMoe, 4TO MpoOaemMbl B pa3BUTHH. Jltoau ¢
NCUXUYECKUMU MPoOIeMaMi MOTYT UCIIBITHIBATh SMOIIMOHATIbHBIE PACCTPONCTBA UITU

3aMEIIaTeIbCTBO, OCIOKHAIOIINE UX KU3Hb. Y HHX CBOH OCOOBIH M HM3MEHYHMBBIN



B3IV Ha MHUpP. - He Haao AyMaTb, 4YTO JKOAW C MNCUXUYCCKHUMU HAPYHICHUAMU

00s13aT€eNIBLHO HYXIAarTCAd B HOHOHHHTGHBHOﬁ IIOMOIIIX U CIICIUAaJIbHOM 06paH_[€HI/II/I.

- Obpamaiitech ¢ JIOABMU C NMCUXWYECKHMMU HApYHICHUAMHU Kak ¢ JUYHOCTsAMH. He
HYXXHO JelaTh MpPEeXJIEeBPEMEHHBIX BBIBOJOB HAa OCHOBAaHUHM ONbITAa OOIICHUS C

JIPYTUMU JTIOJIEMU C TaKOH ke (HOpMON WHBAIMIHOCTH.

- He cnmemyer mymath, 9TO JIOAM C TNCUXWYCCKHMMH HapyIICHUSAMH OoJiee IPYrHX
CKJIOHHBI K HacuHio. D10 Mud. Eciu BbI 1pyxentoOHbI, OHU OyIyT YyBCTBOBATH CEOsI

CIIOKOIHO.

- HeBepHo, 4TO JIIOJU C ICUXUYCCKUMHU HAPYIICHUAMHA UMCIOT HpO6J’IeMBI B IIOHMMaHHH

HJIM HUKC 110 YPOBHIO UHTCIIJICKTA, YEM OOJIBIIIMHCTBO J'IIO,Z[GI\/'I.

- Ecnu dyenoBek, MMEOIMUNA TNCUXUYECKUE HAPYIIEHUS, PACCTPOEH, CIPOCUTE €ro

CIIOKOMHO, YTO BBl MOXKETE CJIeNaTh, YTOOBI TOMOYb EMY.

- He roBopuTte pe3ko ¢ 4e0BEeKOM, UMEIOIIUM NICUXUYECKHE HApYIICHUS, JaKe €CIIU Y

BAaC €CTh ISl 3TOTO OCHOBAHUS.
2.7.6. TpaBuna 5TUKETA IPU OOIIEHUH ¢ HHBAJIMIOM, HCIIBITHIBAIOIIMM 3aTPYAHEHHS B PEYH

- He urnopupyiite ntoieit, KOTOPBIM TPYIHO TOBOPUTH, TOTOMY UTO MOHATH UX B BallIUX

UHTEpECcax.

- He nepebuBaiiTe u He MONPABISANUTE YEIOBEKA, KOTOPHIA HCIBITHIBACT TPYAHOCTH B

peun. HaunHaliTe roBOpUTh TOJIBKO TOT/A, KOI/la YOEIUTECh, YTO OH Y)K€ 3aKOHUYMII
CBOIO MbIC/Ib. - He mblTaliTech yCKOPUTH pasroBop. byapTe rOTOBBI K TOMY, 4TO
pa3roBOp C YEIIOBEKOM C 3aTPYAHECHHOH pedblo 3aiiMeT y Bac Oosbiie BpemeHu. Eciu

BbI CIICUINTE, JTy4llle, I3BUHUBILHUCH, TI0TOBOPUTHCS 00 OOIIEHUH B IPYroe BPEMs.

- CMmoTpuTe B JIMIIO COOCCENHMKY, TMOIEPKUBANTE BU3yalbHBIA KOHTAKT. OTHaiiTe

3TOU Oecelie Bce Ballle BHUMAaHUE.

- He nymaiite, 4Tto 3aTpyaHEHHsS B pe4d — MOKa3aTeNlb HU3KOTO YPOBHS MHTEIJIEKTa
yenoBeka. - CrapaiiTech 3aJaBaTh BOMPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB
unu kuBka. - He mpurtBopsiiiTech, €Ciu Bbl HE MOHSJIM, YTO BaMm ckazanu. He

CTECHSNUTECh NEepeCrpoOCUTh. Eciu Bam cHOBa He yAajloCh IOHATH, ITOIPOCUTE

IMPONU3HECTHU CJIOBO B boinee MCEIJICHHOM TEMIIC, BO3MOXKHO, ITO 6yKBaM.



- He 3a0bIBaiiTe, 4yTO YeNOBEKY ¢ HapyIIEHHOW peublo TOXE HYXKHO BbICKa3aTbcs. He

nepeOuBaiTe ero u He mojasisiiTe. He Toponurte roBopsiero.

- Ecnu y Bac BOZHHKAIOT POOJIEMBI B OOIIIEHUH, CIIPOCHUTE, HE XOUET JIH Balll COOECETHUK
MCIOJIb30BaTh APYroi crmoco0 - HanucaTh, HaleyaTaTh.

MoanwvcaHo unpposon
noanucoto: AENIEMXAHOB
LAVX-MATOME[, XAM3ATOBWY
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